
Disclaimer 

This presentation is intended for training use only and does 
not carry the force of legal opinion. 
 

 The Department of Labor is providing this information as a 

public service.  This information and any related materials are 

presented to give the public access to information on the 

Department of Labor programs.  You should be aware that, 

while we try to keep the information timely and accurate, there 

will often be a delay between official publications of the 

materials and the modification of these pages.  Therefore, we 

make no express or implied guarantees.  The Federal Register 

and the Code of Federal Regulations remain the official source 

for regulatory information published by the Department of 

Labor.  We will make every effort to keep this information 

current and to correct errors brought to our attention. 
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I. Atlanta National Processing Center (ANPC) 

Webinar Training 

II. National Prevailing Wage Center (NPWC) 

III. PERM Upload Documents Process 

IV. PERM E-Issuance and E-Receipt Process 

V. Common Deficiencies when Registering and 

Preparing ETA Form 9089; Help Desk; and 

Helpful Tips 

VI. PERM Resources 
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Section I 

Permanent Labor Certification Program  

Webinar Training 
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VThe ANPCôs and NPWCôs goal is to increase 

public engagement by educating 

stakeholders on recent program workload 

trends, common deficiencies, and best 

practices associated with the Office of 

Foreign Labor Certification (OFLC) 

Permanent Labor Certification Program.  
 

V The ANPC will host quarterly PERM 

webinars. 
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Provide technical assistance to employers and authorized 

attorneys/agents to improve the quality of applications 

submitted to the ANPC by: 
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VReviewing the External Upload Documents Process; 

VReviewing E-Issuance/E-Receipt Process; 

VProviding helpful practice filing tips for PERM 

applications;  

VIdentifying how to avoid common deficiencies when 

preparing an ETA Form 9089 application;  

VProviding Help Desk tips; and 

VIdentifying PERM Resources. 

 

 

Department of Labor:  PERM Program 



8 

Section II 

National Prevailing Wage Center 
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National Prevailing Wage Center ï Prevailing Wage Tips 
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V Application for Prevailing Wage 

ü Employer and Requestor Information 

ü Wage Processing Information 

ü Job Offer Information 

ü Description 

ü Requirements 

ü Place of Employment 

ü General 

ü RFIs 
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National Prevailing Wage Center ï Prevailing Wage Tips 
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VOther Wage Sources 

üCBA 

üSCA/DBA 

üSurveys 

üArea 

üPosition Descriptions 
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National Prevailing Wage Center ï ETA Form 9141 
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ETA Form 9141 Filing Tips:  E-mail address 

 
 

 

 

 

 

 

 
 

VBe sure to double check the e-mail address is entered 

properly. 
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National Prevailing Wage Center ï ETA Form 9141 
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ETA Form 9141 Filing Tips:  Federal EIN 

 
 

 

 

 

 

 

 

VBe sure to double check the FEIN.  It cannot be changed 

after submitting the application. 
 

VReminder ï SSN is not appropriate. 
https://www.irs.gov/businesses/small-businesses-self-employed/employer-id-numbers-eins   
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V If there is a CBA, it must be used.  No other wage source can 

be requested. 

VCannot ask for CBA, SCA, DBA, and Survey on same 

application. 

V There is no order of precedence between SCA, DBA, and 

Survey. 

VDBA is for construction trades only. 

VSCA and DBA are not available to ACWIA covered employers. 
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ETA Form 9141 Filing Tips:  Supervisor of peers or subordinate 

 

 

 

 
 

V If the position will be directing the work of others, then mark Yes for 

supervision. 

V Mark Subordinate if the occupation of the workers being supervised is not 

the same ólevelô and Peer if it is. 

V Example:  A physician directing the work of a nurse would be Subordinate 

but the same physician directing the work of other physicians would be 

Peer. 

V Include details in the job description, including who is being supervised. 
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ETA Form 9141 Filing Tips:  Describe Job Duties 

 

 
 

VGive specifics on Products, Projects, Processes, 

Materials, and Equipment. 

VMake it clear when a translator will be available to the 

incumbent. 

VFor teachers:  who and where. 

VMake sure no extra tasks are included in job duties.  

Cannot remove after submitting application. 
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ETA Form 9141 Filing Tips:  Describe Travel 

 

 
 

VBe sure to include the details: 

V Area(s); 

V Frequency; and 

V Nature. 

VMake it clear when interaction with other countries does 

and does not require travel there. 
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ETA Form 9141 Filing Tips:  Requirements Tips 
 

VMake sure that requirements are entered into the 

proper place on the form. 

VDO NOT enter ósee attached,ô ósee job duties,ô or 

the like. 

V Clarifications may be entered in the other fields  

 when appropriate. 

VPreference will be treated as a requirement. 
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ETA Form 9141 Filing Tips:  Requirement Tips 
 

VCheck for conflicting requirements: 

V Example ï marking Experience as No, then saying 

experience is required in the Special 

Requirements block 

V Example ï marking Travel as No, then saying the 

position will visit client sites in the Job Duties 

block. 
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National Prevailing Wage Center ï ETA Form 9141  
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ETA Form 9141 Filing Tips: U.S. Degrees Only 

 
 
 

 

V This is only U.S. degrees. 

V Do not enter a degree not normally issued in the U.S. 

V If Box ñOther Degreeò is checked, please make sure the text 

block only includes the specific US Professional Degree not 

alternative education requirements or non-US degrees. 

VABD is an administrative status and not a recognized degree.  

This can be entered in the special requirements, if needed. 

V LLM comes after JD. 
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ETA Form 9141 Filing Tips:  Alternative 

Job Requirements 
 

PWD Frequently Asked Question (FAQ) PERM #2:   

If an employer intends to accept alternative job requirements and 

to list such requirements on the ETA Form 9089, the employer 

must list its alternative job requirements on the ETA Form 9141. 

Specifically, the employer should list its alternative job 

requirements in either the Special Requirements block (D.b.5) or 

the Job Duties block (D.a.6) of the ETA Form 9141. This is to 

reflect a line of BALCA decisions affirming our ability to require 

the same information on the job opportunity on both forms.  
 

VThe wage provided will only apply to the requirements 

detailed in E.b. Minimum Job Requirements  
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ETA Form 9141 Filing Tips:  Workplace County 

 
 
 

 

 

 
 

V Double check workplace county or equivalent. 

V Example ï the city of Houston, TX, is in Harris County, not 

Houston County 

V For Multiple Worksites, please use: 

V County or 

VMSA 
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Request For Information (RFI) Tips:  

How to respond to an RFI 
 

V RFI answer is clarification-not removal or update of a form entry. 

V Answer the question being asked: 

V There may be more than one item in the RFI. 

V If you are not sure what is being asked, make your best effort 

and let us know how you interpreted the question. 
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Documents for Other Wage Sources 
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National Prevailing Wage Center - CBA 
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VIf there is a CBA, it must be used.  No other wage 

source can be requested. 

VRequired Documents: 

V Letter on letterhead from Employer for current 

position; 

V Letter on letterhead from Union 

Representative for current position; and 

V Agreements. 

VWage must be negotiated at armôs length. 
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CBA  Agreement Documents 

V Statement of Coverage 

V Workers covered 

V Limits on coverage 

V Job Details 

V Duties 

V Levels ï may be expressed as titles 

V Premium Activities or Conditions 

VWage 

V Signatures putting it in effect 

VMust be in effect  

V Validity Dates 

V Any extensions 
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Survey Documents Needed 
V Same survey, same edition 

V Methodology 

V Survey Position Description 

V Leveling Info if appropriate 

V Wage Data: 

V Number of Employers used to get wage 

V Number of Workers used to get the wage 

V Evidence of cross industry: 

V Methodology 

V List of participants 

V Evidence of most recent 

V When the wage data was collected 

V Publication Date ï Includes posting to online database 
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Survey Documents ï Tips 
To allow us to select the most appropriate wage based upon the 

information on the 9141 compared to the survey criteria: 

V Include wage information from; 

V all survey wage levels 

V similar survey occupations 

V Survey Geographic Coverage: 

V Explanation of where the surveyed employers are located 

V More specific than just a city name 

V Example:  Pittsburg 

V Incorporated area only? 

V City plus select suburbs? 

V OMB defined MSA? 
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Survey Documents ï Tips (continued) 
 

VWhere the survey provides larger areas, an explanation of 

those as well 

V Provide wage data for each area 

V An explanation of why the surveyed area is larger than the 

area of intended employment 
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Survey Documents ï Tips (continued) 
Provide survey information for the most detailed occupation.  While the 

regulations, under the definition of similarly employed, do allow a more 

general occupation, only if the occupation does not have enough workers in 

the AIE 

 

Only if Expansion 

Normal Use 

The examples provided are for illustration, are not an endorsement,  

and do not reflect the Department's approval or endorsement of any one particular product. 
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ÁNPWC General Program and Processing Questions: 
 

NPWC Help Desk:  FLC.PWD@dol.gov 

iCERT Portal System Technical Issues:  oflc.portal@dol.gov   

Telephone:  (202) 693-8200 
 

Mail: U.S. Department of Labor 

Office of Foreign Labor Certification 

National Prevailing Wage Center 

200 Constitution Avenue, NW 

Room N-5311 

Washington, DC  20210 
 

Á Check the OFLC website on regular basis for NPWC updates, 

FAQs, webinar announcements, and updated forms at 

http://www.foreignlaborcert.doleta.gov 
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Section III 

PERM Upload Documents Process 
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Upload Documents Process 
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The PERM Case Management System (CMS) allows 

stakeholders to directly submit documentation related to its 

permanent labor certification application in CMS.  
 

Employer Benefits: 

VReduces cost and burden to stakeholders from having to 

submit documentation via U.S. mail, e-mail or facsimile; 

VStreamlines process of submitting PERM applications; 

VExpedites review of PERM applications by connecting 

the responsive documents directly to the application; and 

VEnsures integrity and receipt of information submitted. 
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The employer has the opportunity to upload documents 

directly into CMS, including but not limited to the following: 
 

VAudit Documentation (business necessity, recruitment 

report, resumes, etc.); 

VResponse to Supervised Recruitment letters; 

VRequest for Reconsideration/Review; 

VResponse to Business Existence Request for Information; 

VResponse to Multiple Filing Request for Information; 

VG-28 Documentation; 

VHelp Desk Inquiry; and 

VOther responsive documents. 
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Upload Documents Process 
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NOTE:   

Although the employer has the ability to upload documents 

up to 30 calendar days after the notice of final 

determination, any documentation provided must adhere to 

time frames and deadlines imposed by the Departmentôs 

notification letters and or regulatory requirements whether 

submitted electronically or otherwise. 
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VEmployer must be logged in CMS. 

VSelect óMY APPLICATIONSô tab. 

For Government Training Use Only (May 10, 2017)  

VSelect ñUPLOAD DOCUMENTSò sub-tab. 
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VEnter the case number for the applicable application in 

the ñETA Case Numberò field and click on ñSearch.ò 
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