Disclaimer

This presentation is intended for training use only and does
not carry the force of legal opinion.

The Department of Labor is providing this information as a
public service. This information and any related materials are
presented to give the public access to information on the
Department of Labor programs. You should be aware that,
while we try to keep the information timely and accurate, there
will often be a delay between official publications of the
materials and the modification of these pages. Therefore, we
make no express or implied guarantees. The Federal Register
and the Code of Federal Regulations remain the official source
for regulatory information published by the Department of
Labor. We will make every effort to keep this information
current and to correct errors brought to our attention.
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Department of Labor: PERM Program
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|.  Atlanta National Processing Center (ANPC)
Webinar Training

|.  National Prevailing Wage Center (NPWC)
. PERM Upload Documents Process

V. PERM E-Issuance and E-Receipt Process

V. Common Deficiencies when Registering and

Preparing ETA Form 9089; Help Desk; and
Helpful Tips

VI. PERM Resources
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Section |

Permanent Labor Certification Program

Webinar Training
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Department of Labor: PERM Program

VThe ANPCOs and NPWCOs
public engagement by educating
stakeholders on recent program workload
trends, common deficiencies, and best

practices associated with the Office of

—oreign Labor Certification (OFLC)

Permanent Labor Certification Program.

V The ANPC will host quarterly PERM
webinars.
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Department of Labor: PERM Program

Provide technical assistance to employers and authorized
attorneys/agents to improve the guality of applications
submitted to the ANPC by:

V Reviewing the External Upload Documents Process;
V Reviewing E-Issuance/E-Receipt Process;

V Providing helpful practice filing tips for PERM
applications;

V ldentifying how to avoid common deficiencies when
preparing an ETA Form 9089 application;

Providing Help Desk tips; and
dentifying PERM Resources.
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Department of Labor: PERM Program

Section I

National Prevailing Wage Center
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Department of Labor: PERM Program

National Prevailing Wage Center 1 Prevailing Wage Tips

V Application for Prevailing Wage
0 Employer and Requestor Information
U Wage Processing Information
U Job Offer Information
U Description
0 Requirements
U Place of Employment
U General

U RFIs
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Department of Labor: PERM Program

National Prevailing Wage Center 1 Prevailing Wage Tips

V Other Wage Sources
U CBA
U SCA/DBA
U Surveys
U Area

U Position Descriptions
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: E-mail address

B. Requestor Point-of-Contact Information

1. Contact's last (family) name * 2. First (given) name * 3. Middle name(s) *

4. Contact's job title *

5. Address 1™

6. Address 2

7. City * 8. State* 9. Postal code *
10. Country * 11. Province (if applicable)

12. Telephone number * 13. Extension | 14. Fax Mumber

15. E-Mail Address

V Be sure to double check the e-mail address is entered
properly.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Federal EIN

C. Employer Information

1. Lenal business name *

2. Trade name/Doing Business As (DBA), if applicable §

3. Address 1*

4. Address 2

5. City * 6. State * 7. Postal code *
B. Country * 9. Province (if applicable)

10. Telephone number * 11. Extension

12. Federal Emplayer ldentification Number (FEIN from IRS) * 13. NAICS code imust be at least 4-digits) *

V Be sure to double check the FEIN. It cannot be changed
after submitting the application.

V Reminder T SSN is not appropriate.

https://www.irs.gov/businesses/small-businesses-self-employed/employer-id-numbers-eins
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Department of Labor: PERM Program

National Prevailing Wage Center i Other Wage Sources

D. Wage Processing Information

1. Is the employer covered by ACWIA? * JYes JNo

2. 1s the position covered by a Collective Bargaining Agreement (CBA)? * JdYes dNo
3. Is the employer requesting consideration of Davis-Bacon (DBA) or McNamara Service JYes UNo
Contract (SCA) Acts?* J DBA O SCA

4. s the employer requesting consideration of a survey in determining the prevailing wage?* | 0 Yes O No
4a. Survey Name: §

4b. Survey date of publication: §
V If thereis a CBA, it must be used. No other wage source can
be requested.

V Cannot ask for CBA, SCA, DBA, and Survey on same
application.

V There is no order of precedence between SCA, DBA, and
Survey.
V DBAIs for construction trades only.
V SCA and DBA are not available to ACWIA covered employers.

For Government Training Use Only (May 10, 2017) 13



Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Supervisor of peers or subordinate

E. Job Offer Information
a. Job Description:
1. Job Title *

2. Suggested SOC (ONET/OES) code * 2a. Suggested SOC (ONET/OES) occupation title *

3. Job Titlke of Supervisor for this Position (if applicable) §

4. Does this position supervise the work of other employees? * 4a. If "Yes", number of employees worker §
dYes O No will supervise:

4b. If "Yes”, please indicate the level of the employees to be supervised: | O Subordinate O Peer

V If the position will be directing the work of others, then mark Yes for
supervision.

V Mark Subordinate if the occupation of the workers being supervised is not
the same o0l evel 6 and Peer i f 1t 1s

V Example: A physician directing the work of a nurse would be Subordinate
but the same physician directing the work of other physicians would be
Peer.

V Include details in the job description, including who is being supervised.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Describe Job Duties

5. Job duties — Please provide a description of the duties to be performed with as much specificity as possible, including
details regarding the areasffields and/or products/industries involved. A description of the job duties to be perdformed MUST
begin in this space. *

V Give specifics on Products, Projects, Processes,
Materials, and Equipment.

V Make It clear when a translator will be available to the
Incumbent.

V For teachers: who and where.

V Make sure no extra tasks are included in job duties.
Cannot remove after submitting application.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Describe Travel

8. Will travel be required in order to fa. If "Yes", please provide details of the travel required, such as the area(s),
perform the job duties? * frequency and nature of the travel. §
- fes JNo
V Be sure to include the detalls:
V Area(s);
V Frequency; and
V Nature.

V Make it clear when interaction with other countries does
and does not require travel there.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Requirements Tips

V Make sure that requirements are entered into the
proper place on the form.

VDO NOT enattr adsseetdedd toiloe s |
the like.

V Clarifications may be entered in the other fields
when appropriate.

V Preference will be treated as a requirement.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Requirement Tips

V Check for conflicting requirements:

V Example i marking Experience as No, then saying
experience Is required in the Special
Requirements block

V Example T marking Travel as No, then saying the
position will visit client sites in the Job Duties
block.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: U.S. Degrees Only

1. Education: minimum U.5. diplomafdegree reguired *

Z Mome T High SchoolfGED & Associate’s T Bachelor's T Master's T Doctorate (PhD) T Other degree (JO, MD, stc.)

1a. If“COther degree” in question 1, specify the diplomal 1b. Indicate the major(s) andlor fizldis) of study required §
degree reguired § (May list more than one related major and more than one field)

V Thisis only U.S. degrees.
V Do not enter a degree not normally issued in the U.S.

VIiBox #fAOt her Degreeo is checke
block only includes the specific US Professional Degree not
alternative education requirements or non-US degrees.

V ABD is an administrative status and not a recognized degree.
This can be entered in the special requirements, if needed.

V LLM comes after JD.
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Alternative
Job Requirements

PWD Frequently Asked Question (FAQ) PERM #2:

If an employer intends to accept alternative job requirements and
to list such requirements on the ETA Form 9089, the employer
must list its alternative job requirements on the ETA Form 9141.
Specifically, the employer should list its alternative job
requirements in either the Special Requirements block (D.b.5) or
the Job Duties block (D.a.6) of the ETA Form 9141. This is to
reflect a line of BALCA decisions affirming our ability to require
the same information on the job opportunity on both forms.

V The wage provided will only apply to the requirements
detailed in E.b. Minimum Job Requirements
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Department of Labor: PERM Program

National Prevailing Wage Center i ETA Form 9141

ETA Form 9141 Filing Tips: Workplace County

1. Worksite address 1°

2. Address 2
3. City " 4. County ™
5. State/DistrictTerritory &. Postal code ®

7. Will work be perfiormed in multiple worksites within an area of intended _
employment or a location(s) other than the address listed abowe? " o Yes d No

Ta. f™Yes", identify the gecgraphic place(s) of employment indicating each metropolitan statistical area (MSA) or the
independent city(iesVownship{s)ocounty(ies) (borough(siparishi{es)) and the corresponding state(s) where work will be
performed. If necessary, submit a second completed Form ETA-8141 with a listing of the additional anticipated worksites.
Please note that wages cannot be provided for unspecified/unanticipated locations. §

V Double check workplace county or equivalent.

V Example i1 the city of Houston, TX, is in Harris County, not
Houston County

V For Multiple Worksites, please use:

V County or
V MSA
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Department of Labor: PERM Program

National Prevailing Wage Center i RFI Tips

Request For Information (RFI) Tips:
How to respond to an RFI

V RFI answer is clarification-not removal or update of a form entry.

V Answer the question being asked:
V There may be more than one item in the RFI.

V If you are not sure what is being asked, make your best effort

and let us know how you interpreted the question.
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Department of Labor: PERM Program

National Prevailing Wage Center
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Department of Labor: PERM Program

National

Prevailing Wage Center - CBA

V If there is a CBA, it must be used. No other wage
source can be requested.

V Rec
V

V

uired Documents:

_etter on letternead from Employer for current
nDosition;

_etter on letterhead from Union

Representative for current position; and

V Agreements.

V Wage must be negotiated at a r mléngth.
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Department of Labor: PERM Program

National Prevailing Wage Center

CBA Agreement Documents

V Statement of Coverage
V Workers covered
V Limits on coverage

V Job Details
V Duties
V Levels T may be expressed as titles
V' Premium Activities or Conditions

V Wage

V' Signatures putting it in effect

V Must be in effect

V Validity Dates
V Any extensions
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Department of Labor: PERM Program

National Prevailing Wage Center

Survey Documents Needed
Same survey, same edition
Methodology
Survey Position Description
Leveling Info if appropriate

Wage Data:
V Number of Employers used to get wage
V Number of Workers used to get the wage

V Evidence of cross industry:
V Methodology
V List of participants

V Evidence of most recent
V When the wage data was collected
V Publication Date 7 Includes posting to online database
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Department of Labor: PERM Program

National Prevailing Wage Center

Survey Documents 1 Tips

To allow us to select the most appropriate wage based upon the
iInformation on the 9141 compared to the survey criteria:

V Include wage information from;
V all survey wage levels
V similar survey occupations
V Survey Geographic Coverage:
V Explanation of where the surveyed employers are located
v More specific than just a city name
v Example: Pittsburg
V Incorporated area only?
V City plus select suburbs?
V_OMB defined MSA?
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Department of Labor: PERM Program

National Prevailing Wage Center

Survey Documents T Tips (continued)

V Where the survey provides larger areas, an explanation of
those as well

V Provide wage data for each area

V An explanation of why the surveyed area is larger than the
area of intended employment
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Department of Labor: PERM Program

National Prevailing Wage Center

Survey Documents 1 Tips (continued)

Provide survey information for the most detailed occupation. While the
regulations, under the definition of similarly employed, do allow a more
general occupation, only if the occupation does not have enough workers in

Fl.l1l::1:I-D|'1 Cods

the AIE IT Development AID

Deslgns, develops, modifies, adapts and Implements short- and long-iesm solutions to Information iechnology (IT) needs thiough new
and existing applications, sysiems architeciure, network systems and applications Infrastructure. Reviews system requirements and
business processes; codes, bests, debugs and implemenis software solutions.
Applicable Career Bands

M [SupendsongManagement P (Professlonal) T (Technical Support)
If\\
1 N,

N,
. Discipline

Only if Expansion > apoge IT Development GeneralistiMultidiscipline
e » Deslgns, develops, modies, adapts and Implements short- and long-term solutions to Infomation
technology {IT) needs through new and existing appllcations, systams architeciure, network systems and
applications Infrastruchure
» Reviews systam requirements and business processas; codes, 1ests, debugs and Impiements softwans
solutions

» Responsiliities are within the IT Development Funclion 35 a generalist or In a comiination of Disciplines
AIDOAD prlm.ahun Development
Provides appication software development senvices or techaleal support typically In a defined project
Develops program logic for new applications or analyzes and modifies logic In existing appications

Codes, tests, debugs, documents, Implements and maintains software applicatons
Analyzes requirements, and maintaing, tests and Integrates apolication componanis
Ensures that system Improvements are successiuly Implemenied

The examples provided are for illustration, are not an endorsement,

and do not reflect the Department's approval or endorsement of any one particular product.
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Department of Labor: PERM Program

How to Contact NPWC for Assistance

A NPWC General Program and Processing Questions:

NPWC Help Desk: FLC.PWD@dol.gov

ICERT Portal System Technical Issues: oflc.portal@dol.gov
Telephone: (202) 693-8200

Mail: U.S. Department of Labor
Office of Foreign Labor Certification
National Prevailing Wage Center
200 Constitution Avenue, NW
Room N-5311
Washington, DC 20210

A Check the OFLC website on regular basis for NPWC updates,
FAQs, webinar announcements, and updated forms at
http.//www.foreignlaborcert.doleta.qgov
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Section Il

PERM Upload Documents Process
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Department of Labor: PERM Program

Upload Documents Process

The PERM Case Management System (CMS) allows
stakeholders to directly submit documentation related to its
permanent labor certification application in CMS.

Employer Benefits:

V Reduces cost and burden to stakeholders from having to
submit documentation via U.S. mail, e-mail or facsimile;

V Streamlines process of submitting PERM applications;

V Expedites review of PERM applications by connecting
the responsive documents directly to the application; and

V Ensures integrity and receipt of information submitted.
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Department of Labor: PERM Program

Upload Documents Process

The employer has the opportunity to upload documents
directly into CMS, including but not limited to the following:

V Audit Documentation (business necessity, recruitment
report, resumes, etc.);

V Response to Supervised Recruitment letters;

V Request for Reconsideration/Review,;

V Response to Business Existence Request for Information;
V Response to Multiple Filing Request for Information;

V G-28 Documentation;

V Help Desk Inquiry; and

V Other responsive documents.
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Department of Labor: PERM Program

Upload Documents Process

NOTE:
Although the employer has the ability to upload documents

up to 30 calendar days after the notice of final

determination, any documentation provided must adhere to

ti me frames and deadlines I m
notification letters and or regulatory requirements whether

submitted electronically or otherwise.
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Department of Labor: PERM Program

Upload Documents Process

V Employer must be logged in CMS.
VSelect O0MY APPLI CATI ONSOG t ab

VSel ect nUPLOAD DOt ME

HOME | FAQ | ONLINE HELP | PRIVACY

ETA  Foreign Labor Certification

REGULATIONS | CERTIFICATIONS | WAGE INFO | DOCUMENTS | CONTACT FORM INSTRUCTIONS LOGOUT®

MY APPLICATIONS

SRR L - e feadindd i

CREATECASE | SEARCHCASES | WITHDRAW CASES | SEARCH INCOMPLETE CASES | UPLOAD DOCUMENTS

Enter or check the case number (if displayed) that you wish to upload documents. NOTE: Documents can be uploaded up to 30 days past final decision ¢

ETA Case Number: Search
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Department of Labor: PERM Program

Upload Documents Process

V Enter the case number for the applicable application in
the AETA Case Numbero field

Enter or check the case number (if displayed you wish to upload documents. NOTE: Documents can be uploaded up to 30 days past final decision date.

ETA Case Number: Search
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